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Aim

The aim of this Referral Criteria is to clarify the requirements for referral to the District Nursing Service.  This will ensure that referrals are appropriate in order that a pro-active response is made to patient care needs.  

It is intended that this will help to clarify the roles and responsibilities of the District Nursing Team, encourage joint working and reduce the amount of inappropriate referrals made to the Service.
Criteria

The District Nursing Service provides skilled nursing care to patients who have a wide variety of routine and complex nursing needs. District Nursing care is essentially reserved for those persons who are housebound, but will be considered where other medical or social circumstances dictate that a home visit is clinically appropriate.

Referrals will be accepted:

· From patients who are registered with a West Hertfordshire GP.  Unregistered patients who live within Primary Care Trust boundaries will be considered according to local arrangements (please refer to the appropriate locality team in these circumstances).

· When the patient’s name, address, date of birth, GP, telephone number, referrer’s contact details and anticipated nursing need have been provided. THIS IS ESSENTIAL INFORMATION.  Health and social care services in Hertfordshire are committed to the Single Assessment Process, and therefore Single Assessment documentation should be used wherever possible.

· When the patient has a nursing need that requires the management and intervention of a District Nursing Team.

· When the patient/carer has been informed of the referral and has given verbal consent that an assessment may be undertaken.

· When the required care can be safely delivered i.e. the essential equipment and dressings etc. are available, and a risk assessment shows that the home environment represents no risk to the District Nursing Team.  A further risk assessment will be carried out as necessary by the assessing District Nurse.

· When, in the case of complex hospital discharges, the Discharge      Coordinator or District Nurse has been involved in any discharge planning to ensure a seamless transfer to primary care, minimising problems for the patient and his/her carer/s.

· When adequate information regarding identified potential risks have been documented and received.

Where the Referral Criteria has not been met, referrers should be signposted to the appropriate service.

Operational times

The District Nursing Service is operational 365 days a year. The service is provided during the following times:

DAY SERVICE                        
MON-FRI - 08:30HRS to 17:00HRS 

Contact details:
Referral Pathway
(Appendix 1)
  
Dacorum PCT
(Appendix 2)

  
Hertsmere PCT
(Appendix 3)

   
St Albans and Harpenden PCT  
(Appendix 4)

Watford and Three Rivers PCT 
(Appendix 5)

Out of Hours Service
(Appendix 6)

OUT OF HOURS SERVICE     MON-FRI - 17.30HRS to 06:30HRS


SAT, SUN AND BANK HOLIDAYS

Contact details:
Single Point of Contact (SPOC) on 01727 897900.

District nursing visits are not currently available between 17:00hrs and 18:30hrs and 06:30hrs and 08:30hrs 

Please note that routine and non-urgent referrals will not be dealt with during the out of hours period as only a limited service is currently offered during these times.  Referrals made during the out of hours period will be triaged according to clinical need.  Urgent, unplanned visits and those deemed clinically appropriate according to risk, will be visited by the Out of Hours Service.  Routine and non-urgent referrals will be passed to the day service to be dealt with the next working day by the appropriate District Nursing Team.
Who can refer to the District Nursing Service?

The District Nursing Service will assess referrals from the following:

· Patients – self referral

· Relatives or carers

· Other nurses, such as specialist nurses and practice nurses  

· Social services

· Any NHS GP or Consultant

· Allied health professionals

· Local and other hospitals

· Local voluntary agencies

The decision to accept a patient onto the District Nursing caseload remains at the discretion of the District Nurse who undertakes the assessment, in line with professional guidelines and the District Nursing Referral Criteria.  Where it is considered that a referral is not appropriate, or that there is a significant risk to the District Nursing Service or client, the District Nurse will advise the referrer as to alternative care options, and signpost the referrer to the relevant agency as appropriate.

Referral priorities

To assist in caseload management and to ensure a clinically appropriate and equitable response to referrals, the following priority framework has been established.

Triage

· All referrals are triaged by the most senior nurse on duty who will contact the patient or referrer, make an initial telephone assessment and advise as to when the District Nursing Team will be visiting.  Response to referrals will be by telephone in the first instance and categorised, based on information received, as:

· URGENT CONTACT - referrals requiring District Nurse contact by telephone within 2-4 hours. 

· NON URGENT CONTACT - referrals requiring District Nurse contact by telephone within 48 hours

· Once the initial contact has been made the patient will be informed as to when a member of the District Nursing Team will be visiting.    Referrers are asked not to make assumptions regarding when the nurse will visit, as all referrals will be triaged according to their individual assessment and the demands of patients already on the District Nursing caseload. To assume that a nurse will visit at a pre-specified time without prior negotiation often leads to confusion and unrealistic expectations on behalf of the patient or carer.

Visits

· District Nurse visits are categorised as:

· URGENT VISITS – within 2-4 hours, e.g. palliative care emergencies, sudden changes in medical condition, blocked catheters and autonomic dysreflexia, insulin injections, etc.  

· NON-URGENT VISITS – within 24-48 hours, e.g. assessment of new wounds, wound dressings which require attention as soon as possible, palliative care situations which require attention as soon as possible.
· ROUTINE VISITS – within 7 days or as agreed with the patient, e.g. post operative care, routine wound dressings, routine assessments, routine administration of medications, routine monitoring of diabetes, routine palliative care, continuing care assessments, etc.

· HEALTH PROMOTIONAL VISITS – as required and as agreed with the patient, e.g. assessment of patients with a stable clinical condition, vaccinations, screening in line with National Service Framework recommendations, etc.  


HOW TO REFER TO THE DISTRICT NURSING SERVICE:

· FULL REFERRAL INFORMATION IS ESSENTIAL (SEE PAGE 1).

· SINGLE ASSESSMENT DOCUMENTATION SHOULD BE USED WHEREVER POSSIBLE.
· FOR DISTRICT NURSE REFERRAL PATHWAY SEE APPENDIX 1.  

 APPENDIX 1

DISTRICT NURSE REFERRAL PATHWAY  


        Referral Source


       GP 

  Health Professionals


      AHP

Single Assessment

      Social Services

         Process

              Hospital

    Voluntary Agency

               Self

   Other Professional

ref  SHAPE  \* MERGEFORMAT 




    Appropriate Referral             No


                Yes











No



 Yes






          No         Care aim achieved


  Yes


APPENDIX 2

DACORUM PRIMARY CARE TRUST

CONTACT NUMBERS 

8.30AM TO 5.00PM, MONDAY TO FRIDAY

HEMEL HEMPSTEAD 

APSLEY ONE

TEL: 01442 453700

FAX: 01442 453523

BERKHAMSTED/TRING

VICTORY ROAD CLINIC

TEL: 01442 862692

FAX: 01442 878285

APPENDIX 3

HERTSMERE PRIMARY CARE TRUST

CONTACT NUMBERS 

8.30AM TO 5.00PM, MONDAY TO FRIDAY

ELSTREE WAY CLINIC -

BOREHAMWOOD AREA

TEL: 0208 953 3321

FAX: 0208 953 8273

LITTLE BUSHEY LANE CLINIC –

SHENLEY

BUSHEY

RADLETT

PARK ST

AREAS

TEL: 0208 950 9266

FAX: 0208 950 5872

THE ELMS CLINIC –

POTTERS BAR AREA

TEL/FAX: 01707 662624










APPENDIX 4

ST ALBANS AND HARPENDEN 

PRIMARY CARE TRUST

CONTACT NUMBERS 

8.30AM TO 5.00PM, MONDAY TO FRIDAY

PATIENTS REGISTERED WITH A 

ST ALBANS GP – 01727 830130

FAX: 01727 811365

PATIENTS REGISTERED WITH A 

HARPENDEN GP – 01582 460429

FAX: 01582 767970
APPENDIX 5

WATFORD AND THREE RIVERS

PRIMARY CARE TRUST
CONTACT NUMBERS 

8.30AM TO 5.00PM, MONDAY TO FRIDAY

WATFORD AREA

TEL: 01923 234282

FAX: 01923 223879

GARSTON AREA

TEL: 01923 243568

FAX: 01923 210390

ABBOTS LANGLEY AREA

TEL: 01923 264639

FAX: 01923 267249

RICKMANSWORTH AREA

TEL: 01923 775065

FAX: 01923 710887

CHORLEYWOOD AREA

TEL: 01923 287108

FAX: 01923 287120

OXHEY/SOUTH OXHEY AREA

TEL: 0208 428 5577

FAX: 0208 421 4786

BUSHEY AREA

TEL: 01923 235322

FAX: 01923 211856

Appendix 6

OUT OF HOURS 

CONTACT NUMBERS 

ST ALBANS AND HARPENDEN 

PRIMARY CARE TRUST

HERTSMERE PRIMARY CARE TRUST

WATFORD AND THREE RIVERS 

PRIMARY CARE TRUST

DACORUM PRIMARY CARE TRUST

MONDAY-FRIDAY 5.00PM – 8.30AM

ALL DAY WEEKENDS AND BANK HOLIDAYS

TEL: 01727 897900

District Nurse Triage


Patient contacted by telephone and appropriate visit priority agreed with patient





Refer back to source/ feedback





Referral to appropriate agency





Discharge





Refer to appropriate agency





Assessment by appropriate member of District Nursing Team (nursing needs identified)





Discharge





Care Package instigated





Review care package





Referral





Discharge








PAGE  

